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Disclaimer

The information provided in this educational session on ADA 
compliance is intended for general informational purposes 
only. The presenter has extensive expertise, with 38 years of 
experience in TR/RT and ADA Compliance.

It’s important to note that the content presented does not 
constitute legal advice. Attendees should understand that the 
presenter offers educational insights and best practices based 
on their professional experience. Specific questions about legal 
matters within individual organizations should be directed to 
legal professionals within those organizations.

By participating in this session, attendees acknowledge that 
the information provided is not a substitute for legal advice 
specific to their circumstances. Attendees are encouraged to 
consult legal counsel within their organization for guidance on 
specific, unique ADA compliance needs. 
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35 Years Old

The Minimum

Social Action

Expanded in 2008

Federal Civil Rights Law

The Right Thing To Do

What Is The ADA?
It Is: 
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The Americans with Disabilities Act

Title I
Employment

Title II
Local and State Entities

Title III
Public Accommodations

Title IV
Telecommunications

Title V
Miscellaneous Provisions
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1 in 4

213,211

210,000

15.8%

1 in 31
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National Average: 13.04%

North Carolina Average: 
13.37%

Highest in NC: 26.1%

Over 20%: 14

Over National Average: 
83
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Physical Access

Program Access

Communication 
Access
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Mandan Parks and Recreation 
(Starion Sports Complex, ND)

2025

Washington State Parks and Recreation 
Commission

2024
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California Department of Parks and Recreation 
(Amended Consent Decree)

2024

City of Virginia Beach, Virginia
2024

30

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

31

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

32



10/21/25

9

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

33

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

34

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

35

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

36



10/21/25

10

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

37

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

38

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

39

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

40



10/21/25

11

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

41

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

42

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

Q&A

43

Why Accessibility
Matters

Understanding the 
Impact Of the ADA

What Compliance
Looks Like

The Consequences of 
Non-Action

Beyond Basic
Compliance

Where Do We 
Start?

Contact Information

Karla Gray

Accessibility Essentials

www.accessibilityessentials.com

704-798-6220

Accessibility.essentials@gmail.com

Thank 
You!
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